
HEATHBRIDGE PRACTICE PATIENT GROUP MEETING AGENDA 

DATE: WEDNESDAY 1st of February 18:30 – 19:30  

Meeting type: virtual meeting via Microsoft teams  

Chairman: Mrs JJ and Mr PL  

Secretary:  Mr AM 

PPG MEMBERS: TBC  

PPG Coordinator: KP 

 

  
From our last PPG Meeting WEDNESDAY 
31/08/2022 
 

 
ACTION  

 
 
 
1. 

 
 
Medical issue details box limited to 300 
characters.  

 
Practice’s response:  
 
IT Manager mentioned that 
unfortunately, as this is a third 
party application, this is 
beyond our control. We will 
feed this back to the 
organisation and check 
whether there is scope for 
increasing character limits. 
 
Action: To chase up.. 
 

 
2. 

 
Not able to access main content from our 
website because of the pop-up messages.  

 
Practice’s response:  
 
The pop-up messages are 
seasonal or intended only to 
support current health 
campaigns such as flu and 
polio. If there are important 
messages such as phone 
lines down, this is when we 
will use the pop-up boxes.  
 
They won’t appear on other 
occasions. 
 



 
 
3. 

 
Presenter: Mr. PL 
 
New service Tympa Health, please see 
Appendix 1.  
 
People in Merton and Wandsworth who 
are suffering from blocked ears or gradual 
hearing loss can now get NHS help at 
local pharmacies. 
 
https://www.healthwatchwandsworth.co.u
k/advice-and-information/2022-12-
20/new-hearing-health-service-local-
pharmacies 
 

 
The information is now 
available in our waiting 
room.  

   
  

Agenda for today’s meeting  
 

 

  
From our chairman  
 

 

 
1 
 

 
What would members like the PPG to 
achieve? 
 

 

 
2 
 

 
Are members happy with meeting online 
or would they prefer ‘in-person’ or a 
combination? 
 

 

 
3 

 
Any thoughts on how to get more people 
involved in the PPG?  
 
Current recruiting methods:  
 

1. Heathbridge surgery website  
2. Accurx text message 
3. New patient registration  
4. Telephone  
5. Referral via clinicians  

 



6. Referral via PPG Members  
 
 

  
From Heathbridge Practice  
 

 

 
1 

 
Cost of living support from Wandsworth 
council, please see Appendix 2.  
 

 

 
2 

 
DIGIPALS – Digipals is a service which 
offers friendly digital support to older 
people in Wandsworth in order to address 
digital exclusion and increase financial 
literacy and wellbeing. 
 
Please see Appendix 3.  
 

 

 
3 

 
Patient participation Group information 
(Appendix 4) 
in our waiting room.  
 

- Welcome messages from our 
Chairmans  

- Membership & Terms of Reference 
- Rules od Membership  
- PPG member confidentiality 

Agreement 
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Patients now have another option to 
contact our GP via online message 
system called Accurx.  
 

1. Patients don’t have to wait in the 
phone queue to talk to our 
reception team. 

2. Quicker response from our clinicians  
 
https://www.heathbridgepractice.co.uk/ 
 
What is Accurx ?  

 



 
https://www.accurx.com/patient 
 
Please see Appendix 5 
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Pharmacy Minor ailment referral from our 
care navigators.  
 

- Message us online via our website. 
- Our care navigator will refer you to 

your local pharmacist to contact 
you.  

How your pharmacy can help ?  
 
Please Appendix 6 
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New Urgent Treatment Centre  
 
– A newly-built UTC has opened at St 
George’s to help provide the best 
possible care for patients with minor 
injuries and illnesses. The unit helps support 
the Emergency Department focus on 
care for life-threatening conditions. It 
replaces temporary arrangements 
created during the pandemic 
 
(Appendix 7)  
 
https://www.stgeorges.nhs.uk/newsitem/n
ew-urgent-treatment-centre-opens-at-st-
georges/#:~:text=The%20newly%20built%2
0Urgent%20Treatment,care%20for%20life%
20threatening%20conditions. 
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Heathbridge are inviting All patients 45 
years and over to have a blood pressure 
check every 5 years.  
 
Rationale – early diagnosis of high blood 
pressure significantly improves morbidity 
and life expectancy.  
 
Do you know we have a blood pressure 
machine available next to our reception 
desk for patients to use? (No appointment 
required) 
 
Stop smoking clinic – Run by our Health 
care assistant Lesly and Charlene  
 
Please book an appointment to see our 
Healthcare Assistants, Lesley Costa or 
Charlene Watts. 
 
https://www.nhs.uk/better-health/quit-
smoking/?WT.mc_ID=SmokingJan23PPC&
gclid=EAIaIQobChMIuJbX5oTC_AIVMf3jBx
2cDQeXEAAYASAAEgIUFvD_BwE&gclsrc=
aw.ds 
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Other businesses?  
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Our next meeting date? 26TH April 2023 
18:30. (in-person or online) 

 

 

 

 

 

 

 

 



 

Appendix 1.  

 

 

 



 

 

Appendix 2  

 

 
 

 



 
 
 

 

 

 

 

 

 

 

 

 

 

 



Appendix 3.  

https://www.ageuk.org.uk/wandsworth/our-services/digipals/ 

 

Digipals 
 

We are delighted to be able to continue to offering our Digipals service for a 
fourth year running! Thanks to funding from Wandsworth Council, we are able to 
offer regular sessions in libraries across the borough as well as some remote 
support for those who are less mobile.  

What is Digipals?  

Digipals is a service which offers friendly digital support to older people in 
Wandsworth in order to address digital exclusion and increase financial literacy 
and wellbeing. Run by Age UK Wandsworth staff and DBS checked volunteers, 
the service aims to enable older people to benefit from digital connectivity 
whether that be shopping online, accessing information and entertainment on 
the internet or connecting with people via emails/video calls/social media. 

Tablet loan and remote support  

We now have a bank of tablets with paid-for 4G connectivity that we are able 
to loan for periods of up to 3 months. During this period, the user will be offered a 
minimum of 3 tutorials with our friendly team of staff and volunteers. As well as 
meeting in person, these can be conducted via secure remote support software 
(already installed on the devices) and the telephone. Towards the end of the 3 
months, we will be able to offer advice on buying a device and wifi/data 
packages available.  

Continued support will then be available either remotely or in one of our group 
sessions in libraries around the borough and at the Gwynneth Morgan Day 
Centre. 

 

 

 

 

 

 



Appendix 4  

 

 

 

 

 

 

 

 

 



 

Appendix 5  

 

 

 



 



 



 

 

Appendix 6  

 

 

 



 

 



 

 



 

 



 

 



 

 



 

 

 

 

 

 

 

 



APPENDIX 7  

 

New Urgent Treatment Centre opens at St George’s 
 
Published: 24 Aug 2022 

The newly built Urgent Treatment Centre (UTC) has opened at St 
George’s to help provide the best possible care for patients with 
minor injuries and illnesses. The unit will help support the Emergency 
Department (ED) to focus on providing emergency care for life 
threatening conditions. 

It replaces the temporary Injuries Unit in St James’ Wing Outpatients 
created during the pandemic and will continue to see the types of 
patients previously seen in the ED Injuries Unit, as well as an extended 
patient group requiring urgent care. 

The UTC is equipped to diagnose and deal with many of the most 
common injuries and ailments that people have when they attend 
the ED. The service will be provided by emergency practitioners, 
GPs, emergency medicine clinicians and registered nurses. 

Vicky Mummery, Lead Emergency Practitioner at St George’s, said: 
“Opening the UTC will help ensure patients are seen in the right 
place at the right time by the correct clinician. The centre will also 
provide great support to the main ED by freeing up capacity for 
patients who are acutely unwell. 

“The clinical area has been purpose built to see patients presenting 
with minor injuries and minor illness and is a great addition to the 
Emergency Department.” 

Jack, Senior Staff Nurse, said: “As a team we are so excited that our 
urgent care patients will have a permanent purpose-built new 
home. Professionally, the nursing team are really excited to support 
the development and evolution of urgent care services at St 
George’s starting from the opening of the UTC.” 



The operational hours are 7.30am-2am, seven days a week. 
Accessing the UTC continues to be via the Emergency Department, 
therefore please continue to present here initially. The ED will remain 
open 24/7. 

The UTC service is one option in the wide range of local healthcare 
services available. These include visiting your local pharmacist, 
bookable GP services, and GP Out of Hours. If you need medical 
help, please call NHS 111 first and they will advise and signpost you 
as needed. 

Anyone with serious injuries or a potentially life-threatening medical 
emergency should dial 999. 


